
Web Store Help 

Signing In 

• Click the DEALER LOGIN- button on the upper right of the screen at www.inoxproducts.com 

 
• Sign in with your email address and the password assigned to you by INOX 

 
• Click on My Account 

 
From here you can: 

o Update your password or email 
o Set Preferences for Language, Fonts 
o See your orders and estimates, print a statement 
o Contact our Support team, or check on current Support cases 
o Manage your subscriptions to various INOX updates and notifications 

Maneuvering through the Web Store 

• From the drop-down list under PRODUCTS, you can select the family of products you’re seeking 
(e.g., Tubular Leversets or Exit Devices) and then navigate to find exactly what you’re looking 
for. The filters on the left side of each product group will help you determine the correct 
product/part number and pricing by function, finish, backset, etc.  

http://www.inoxproducts.com/


 
• Choose the quantity and then click Add to Cart 

 

Checking Out 

• When you’re ready to check out, click VIEW CART on the upper right of the screen 
• Adjust the quantity if necessary, select your shipping method, and enter a coupon code or gift 

certificate, if any 
• You can save your order as an estimate, continue shopping, or proceed to checkout 
• If you proceed to checkout, you’ll find a screen where you can update your address or shipping 

method, input your payment information or request an invoice, and review and submit your 
order. You’ll also have another chance to enter a gift certificate 

Help 

• If you need help, use the CONTACT US button on the bottom of your screen or call 
916.388.1888. 

 


